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PRE-PAID POLICY

This applies to the following:

1. Pre-Paid social classes; 2. Pre-Paid kids classes;
3. Pre-Paid Medal Classes 4. All private lessons.

Policy

1. The option to Pre-Pay for dance courses and other activities is offered to Patrons as an
opportunity to receive a significant cost saving over the normal pay as you go
alternative.

2. It is our objective to provide our Patrons with information about all dance courses and
activity dates and times to allow them to make informed decisions prior to committing
to enrol in any course and Pre Pay.

3. Patrons are encouraged to enrol in specific courses on a pay as you go basis if they are
unsure about their ability to continually attend for the duration of the course.

4. Patrons who pre-paid for the course, and are unable to attend any class within that
course, will not be reimbursed or compensated for that particular class.

5. In extenuating circumstances, Patrons may request that consideration be given to their
individual circumstances by contacting Jenny on 0413 430 721.

6. Refunds will not be offered. Patrons enjoy the benefits of Pre-Paying and must
understand that this commitment is not discretionary to their other social activities.

PRIVATE LESSONS

Patrons who book private lessons and are unable to attend must notify Jenny on 0413
430 721 at least 24 hours prior to the lesson or they will be liable for the full cost of
the lesson.

For any questions related to this Policy, please contact Jenny on 0413 430 721.
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